
 

   

 

SUDPOH Summary of Changes – September 2026 
 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Cover Page N/A  

Table of Contents N/A  
 

Section A: The County of San 
Diego DMC-ODS 

Updated 
Information 

• Updated link for Intergovernmental Agreement [A.3] 

Section B: Providing DMC-ODS 
Services 

N/A  
 

Section C: Practice Guidelines  N/A  
 

Section D: Compliance & 
Confidentiality 
 

Updated and 
Removed 
Information 

• Notice of Privacy Practices Section was updated to 
reflect the following [D.7]:   

o Posting requirements at physical service 
delivery sites and if a provider has a website 
in alignment with 45 CFR § 164.520  

o Remove language requiring programs to use 
the HHSA NPP 

 

Section E: Member Rights 
 

Updated 
Information 
 

• Updated links [E.1, E.2, E.4, E.10, E.12]   
 

Section F: Accessing Services 
 

Updated 
Information 

• Updated link for BHS website [F.1] 

Section G: Quality Assurance 
 

Updated 
Information 

• Corrected formatting issues to identify “Lost or theft 
of medications from facility” and “Tarasoff reporting” 
as  Non-Critical Incident Categories [G.18] 
                                                     

Section H: Cultural 
Competence 

Added, 
Replaced, and 
Updated 
Information 

• Replaced County of San Diego and Behavioral Health 
Services with San Diego County Behavioral Health 
Services (SDCBHS) 

• SUDPOH page H.1: 
o Line 1 Paragraph 2:  Added “SDCBHS” has 

incorporated 
o H. Cultural Competency 

▪ Paragraph 1 language modified to 
match OPOH 

o History and Background:  
▪ The 2021 percentages were replaced 

with 2023 and 2024 SANDAG 
Demographic and Socio-Economic 
Estimates from OPOH (July 2026) 

• SUDPOH page H.2: 



 

   

 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

o Community Experience Partnership 
▪ County of San Diego changed to San 

Diego County Behavioral Health 
Services)  

o Current Standards and Requirements: 
▪ Inserted entire updated paragraph to 

match OPOH 
o Cultural Competence Training Opportunities 

through the BHP: 
▪ Inserted entire updated paragraph 

from OPOH 
o Cultural Competence Monitoring and 

Evaluation: 
▪ Inserted entire paragraph from OPOH 

• SUDPOH page H.2-H.3: 
o Cultural Competence Training Requirements 

▪ Inserted Introductory paragraph from 
OPOH 

• SUPOH Page H.4-H.5: 
o Cultural Competence Plan 

▪ Inserted entire Cultural Competence 
Plan from OPOH 

• SUDPOH Page H.5: 
o Program Level Requirements 

▪ Inserted new paragraphs from OPOH 
that updated Cultural Competence 
Training and Transgender BHIN 25-
019 language 

o System of Care (SOC) Inserted updated 
paragraph from OPOH 

o Member Preference – Cultural/Ethnic 
Requirements- Inserted paragraph from 
OPOH 

• SUPOH Page H.6: 
o Consumer Preference – Cultural/Ethnic 

Requirements – Inserted paragraph from 
OPOH 

o Member Preference – Language 
Requirements: Inserted entire paragraph 
from OPOH 

o Additional Recommended Program Practices: 
Inserted two bullet point paragraphs from 
OPOH page H.8 

 

Section I: Staff Qualifications & 
Requirements 
 

Updated 
Information 

• Updated link for One-Pager – Medical Director 
Training Requirements [I.15] 

 



 

   

 

SECTION REVISION WHAT HAS CHANGED 
 (Section page number in parenthesis) 

Section J: Facility 
Requirements: Licensing, 
Certification, etc. 

N/A  

Section K: Management 
Information Systems (MIS)  

N/A  

Section L: Data Collection & 
Retention 

Updated 
Information 

• Updated Billing Unit email address to 
SUDBillingUnit.BHS@sdcounty.ca.gov [L.3, L.4]    

Section M: BH-CONNECT 
 

Updated 
Information 

• Corrected grammatical errors [M.1] 

• Corrected formatting issues throughout the section 
 

Section N: Behavioral Health 
Services Act 

N/A  

Section O: Provider 
Contracting 

Updated 
Information 

• Updated Billing Unit email address to 
SUDBillingUnit.BHS@sdcounty.ca.gov [O.11] 
 

Section P: Funding Source 
Requirements 

Removed 
Information 

• Removed links for BHS Financial Eligibility and Billing 
Manual as links are unavailable at this time. 
Replacement links are forthcoming [P.7] 

 
Section Q: Quick Reference Updated 

Information 
• Updated links and email address [Q.1] 

o SUDBillingUnit.BHS@sdcounty.ca.gov 
o DMC-ODS Perinatal Practice Guidelines 2025 
o DMC-ODS Billing Manual 4.0 - DMC-ODS 

Billing Manual 4.0 
o DHCS Website DATAR - California Outcomes 

Measurement System Treatment | DHCS 
o SanWITS and SmartCare related issues - 

bhs_ehrsupport.hhsa@sdcounty.ca.gov 
o BHS Homepage - BHS website homepage 

 

Appendix N/A 
 

 

All Sections N/A  
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